[image: ]Job Specification – Day Centre Support Worker (KiP) 
Knowledge & Experience
Essential
· Experience working with vulnerable adults, ideally within homelessness, housing, or support services
· Understanding of trauma-informed, person-centred approaches
· Experience supporting individuals with complex needs (e.g. mental health, neurodivergence, substance misuse, social exclusion)
· Ability to manage challenging behaviour with empathy and professionalism
· Experience working in a frontline service environment with high demand
Desirable
· Knowledge of homelessness pathways, housing systems, private sector renting, and local services
· Experience delivering group work, workshops, or peer support sessions
· Experience using case management systems (e.g. In-Form)
· Experience working with individuals who struggle with communication or trust in services

Skills & Abilities
Essential
· Strong communication and interpersonal skills, with the ability to build trust quickly
· Ability to engage hard-to-reach individuals and sustain positive relationships
· Effective problem-solving and decision-making skills
· Ability to work both independently and as part of a team
· Good organisation and time management skills, including managing multiple clients
· Competent in record keeping and IT systems
Desirable
· Ability to facilitate group sessions and activities
· Skills in motivational support and behaviour change approaches
· Confidence in multi-agency working and advocacy

Personal Attributes
Essential
· Compassionate, non-judgemental, and respectful approach
· Commitment to equality, diversity and inclusion
· Resilient and able to work in a challenging, fast-paced environment
· Flexible and adaptable to changing needs and priorities
· Commitment to safeguarding and professional boundaries
· Strong commitment to supporting individuals towards independence and positive outcomes
Desirable
· Lived experience of being marginalised due to homelessness or related challenges valued 
· Passion for community-based support and social impact work

Qualifications & Training
Essential
· Good standard of education (e.g. GCSEs or equivalent in English and Maths)
· Willingness to undertake relevant training (e.g. safeguarding, mental health, neurodivergence, substance misuse)
Desirable
· Relevant qualification in health & social care, housing, or support work
· Training in trauma-informed care, mental health, or substance misuse support

Other Requirements
· Ability to work flexibly across service needs (including day centre operations and group delivery)
· Commitment to data protection and confidentiality
· Willingness to engage in supervision, training, and CPD (continuous professional development)
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